DTA INSTALLATION TIPS
Please follow these helpful tips, in addition to the instructions found inside the DTA
box, when installing your DTA. If you have tried all of these methods, and are still
experiencing technical difficulties, please call our Help Desk: (734) 279-9025
 If you plan on connecting your DTA through your VCR, please refer to the diagram below
for the proper setup. Connect your devices in the follow order:
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 The diagram below reflects the order of a standard setup.
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 It is recommended to connect your DTA for the first time when you do not plan on
watching television for a while, because it can take up to 4 hours for the DTA to be
fully programmed.
 After you have connected your DTA, turn off your TV.
 The DTA light blinks green while it is downloading. After the 2-4 hour download time,
the DTA light should be solid.
 Turn your TV on and make sure it is on channel 3, you should have a picture.
 To program the DTA remote, follow the instructions that came in the box.

 If you have no volume or it is very low, use the remote that came with your TV to turn
the volume up.

 When the percentage number appears on the screen – it may appear to be frozen.
`

This is normal. Do not unplug your box, the DTA is still downloading.
 If you choose to leave your TV set turned on during the initial setup of your DTA, you
will see the following message on your screen:

This message is normal. Do not unplug the DTA. Please be patient and wait for setup to proceed.
There is no need to contact D & P at this time.

 When the DTA installation is complete, the green light on the box will be solid.
 If you have a “Newer TV*” and are only receiving channels 2-24 or you get a snowy
picture, you must use your TV remote and perform a channel scan or auto-program.
Depending on your TV, you will find this function on the MENU screen.
*A “newer TV” refers to one that is digitally ready, and can receive D & P’s digital channels when it is auto programmed. Usually a good
indication of a digitally ready TV is that the remote that comes with the TV will have a dot (•) or dash ( - ) on the number pad.

If you have read and followed all of these tips, and still have no picture, please
call our help desk for further instruction, (734) 279-9025.

